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WHAT IS TALISPOINT?  

TalisPoint is an advanced, web-based provider access tool that allows users to quickly and 
easily identify the closest in-network provider to a particular address.  
 
 
 

WHAT ARE THE BENEFITS?  

• Tab-based menu for easy navigation  

• Ability to sort results by distance, name, or specialty  

• Simplified specialty searches with pre-defined specialty categories  

• Ability to view provider results as a list or map  

• Verified data logic for panel card production  

• Ability to produce and send driving directions to a cell phone directly from search results  

• Ability to select or de-select specific providers for panel card and directory production  

• Ability to create a single panel card or panel cards for multiple locations  

• State-compliant panel card formats  

• Panel card output in English and Spanish  

• Archived panel card projects for up to two years for easy retrieval, editing, or re-printing  

• Ability to electronically send panel card and directory outputs  

• Ability for online submission of provider information concerns  
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WELCOME PAGE 
 

The first page you see is the Welcome Page. 

 

From here, you will navigate the system using either the tabs at the top: 

 



 

5 
 

Or the larger tabs in the middle of the page: 

 

Below the tabs, there is a link to Terms of Use, a Contact Us page, and Privacy Policy. 

 

 

 

At the bottom of the page, you will see three icons.  These will appear on all pages. 

 

 

 

 

When you hover over the buttons, you will see the following options: 
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SEARCH OPTIONS 
 

Address Search 

This option allows you to locate medical providers within a selected distance from a specific 

address. 

 

The system is programmed with Urban/Suburban/Rural rules to adjust the Search Distance based on 

the location. 

If searching within a city, the search distance will be lower than if searching a more rural area. 

You can decide how your search results should be sorted and how many provider records you’d like 

to have displayed on each page. 
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To narrow down your search, select a provider type and specialty. 

 

Your Specialty list will change depending on the Provider Type selected. 

 

At the bottom of the page, you can click “Find Providers” to get to search results, or you can “Display 

Provider Count,” which will show you the number of records available within your selected city, state, 

ZIP, provider type and specialty. 
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Name Search 

This option allows you to locate a medical provider by name, group affiliation, Tax ID number, or 

telephone number.  State is a required field. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Network and sorting options are the same as when conducting an address search. When you have 

filled in your information, click Find Providers.  Provider Types and Specialty are not available for 

Name Search. 
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Region Search 

This option allows you to create a list of providers within a selected geographic region (State, 

County, City, or ZIP Code).  You must select a State, but County, City, and ZIP are optional.  Selecting 

more than one parameter will narrow down your results. After selecting your provider type and 

specialty, click on Find Providers. 
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SEARCH RESULTS 
 

The address search results page displays what you search for and the count of providers within your 

search radius. 

 

Search results display a variety of information about a provider record.  Column headers that are 

underlined indicates the ability to sort by that column. 

 

 – Selects all records on the page 

Provider – Provider’s name and group affiliation.  Clicking on the provider name will open the 

Provider Information page. 

Address – Provider’s physical address 

Phone – Provider’s scheduling phone number 
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Specialty – Provider’s field of expertise 

Language – Languages spoken by that provider 

Network – Provider’s participating networks 

Miles – Only displays for Address Search.  Indicates distance (“as the crow flies”) from your search 

address. 

  

Click on any provider’s name to open a new provider information window.  
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You can do several things with your search results. 

You can navigate through the pages of your search results using the Next button, or you can enter a 

specific page number and click Go. 

 

Use This Page to select all providers on the page, or All Pages to select all providers in the search 

results, to create directories or to export to Excel.   

 

 

 

Directory 
 

When creating a directory, filling in the items shown below will allow the info to show on the 

directory cover page. When you are finished, click on “create directory” to be taken to the final 

version. 
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Excel 
 

Search results can also be exported into Excel. 
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You can view your results in list or map format. 

 

 

 

List View 

 

Map View 
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Create Panel 

Users with admin, internal or panel card access can create panels. This can be done either one at a 

time, or in bulk using the batch function. In the below example, we are using a client demo site. 

 

Single Panels 

To create a one-off panel, enter the necessary information into the Address fields on the left. At the 

bare minimum, you must enter a city + state or ZIP code to be able to create a panel. Then, choose 

your document output – the choices are panels (pdf format) or excels. Panels are saved and can be 

searchable using the Retrieve Panel tab if you enter a Panel Name. 
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Once you have entered your information, you will be taken to a draft format of the panel. From there, 

you can make changes to the provider listings by verifying, replacing, adding custom entries, or 

removing providers. You can also choose to produce your panel in English, Spanish, or both. 

 

 

When you are finished making your edits, you have the following options: 

 

 

 

We recommend saving your pending panel if you’d like to come back to it later. It will not be finalized 

until you click Approve Final Panel. Once your panel has been saved, you will be directed to a pdf 

version that is able to be both printed and emailed. 

Batch 

If you are starting from scratch, select New Batch from the menu on the right side of the create 

panel page. If you are coming back to an existing batch that has already been processed, click on 

Load Batch. 
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To input a new batch (of up to 500 addresses), input the necessary information in the Batch 

Configuration boxes. Again, you are able to select a document output of either panels or excels, but 

batch allows for the panels to be zipped together to save downloading time. 

 

Using a standard excel template for the layout of panel names and addresses, upload your file by 

clicking on Choose File and click on Save Batch. 

Your batch will then move to a queued status. Run times for batch completion are between 15 

minutes and 24 hours, dependent upon the number of addresses you are processing at one time. An 

email will be sent to the email address entered in the When Done, Email To box when the batch is 

complete. 

 

 

 

To access your completed batch, go back to the Create Panel page, but this time click on Load 

Batch. You will be given a list of available batches to choose from (with the most recent being sorted 

to the top of the page) – when you find your batch, click on LOAD on the far right. 

You will be taken back to the main page but be given these options underneath the batch menu. 
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The first option, Edit Batch, will take you to a list of the panels created using the addresses you 

provided. You can then open and edit panels one by one. 

The other six options are available as a way to refresh or reconfigure batches that may have expired 

or become outdated. 
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Retrieve Panel 

While saved batches are accessible via the Create Panel tab, saved single panels and other 

documents are available for search and edits via the Retrieve Panel tab. 

By entering a keyword into a field of your choice and using the parameters to narrow down your 

results, you can search for historic panels and documents in the system. These documents are 

editable in the same manner that they are upon initial creation. 
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Medical Cards 

Admin, internal and panel card users also can create single medical cards in the system. 

 

After entering an address and choosing a network, click on Create Medical Card. 

 

You will be taken to a draft version of the form. Enter information in all required fields (marked with a 

red asterisk) and click on Create Medical Card. Completed Medical Cards are searchable via the 

Retrieve Panel tab. 
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State Rules 

Users can access rules and regulations specific to any state by clicking on any of the links listed on 

the state rules tab. 
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Provider Nomination 

If you would like to nominate an out-of-network provider for network acceptance and participation, 

you can fill out a provider nomination form. 

Fill in information in all required fields (marked with a red asterisk) and send a copy to yourself for 

your records. Depending on the state you enter as the provider’s address, the system will 

automatically locate the participating networks in that state and send the nomination form to the 

appropriate contacts at each network. 

 

When the form is complete, click on send email. If you chose to send a copy to yourself, you should 

receive a copy within a few minutes. 

 


