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TalisPoint is an advanced, web-based provider access tool that allows users to quickly and
easily identify the closest in-network provider to a particular address.

+ Tab-based menu for easy navigation

« Ability to sort results by distance, name, or specialty

« Simplified specialty searches with pre-defined specialty categories

+ Ability to view provider results as a list or map

+ Verified data logic for panel card production

* Ability to produce and send driving directions to a cell phone directly from search results
« Ability to select or de-select specific providers for panel card and directory production
« Ability to create a single panel card or panel cards for multiple locations

« State-compliant panel card formats

« Panel card output in English and Spanish

« Archived panel card projects for up to two years for easy retrieval, editing, or re-printing
+ Ability to electronically send panel card and directory outputs

* Ability for online submission of provider information concerns



WELCOME PAGE

The first page you see is the Welcome Page.

careworks
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(3@ aooresssearct [ 38N NAME SEARCH

REGION/PROVIDER
LISTINGS

CareWorks includes designation information that it believes may be important to users, however, any
designations included herein are intended only as a guide to choosing providers and should not be the sole
factor relied upon in selecting a physician. Users are responsible for determining whether the information
provided is material for their purposes and reliance on such information is at the user’s discretion.
Information included herein does not constitute medical advice, users should seek any additional information
needed to make an informed decision, including discussing designations with an existing provider or a new
provider before choosing him/her. Although CareWorks obtains information from sources it believes to be
reliable, the risk of error remains. CareWorks does not make any representations or warranties, express or
implied, as to the accuracy of the information included in the designations listed on this website.

Acceptance of Terms - Contact Us - Privacy Policy

ogout

From here, you will navigate the system using either the tabs at the top:

INTRO ADDRESS SEARCH NAME SEARCH  REGION/PROVIDER LISTINGS




Or the larger tabs in the middle of the page:

(3@ AooresssearcH [ 81 NAME SEARCH

EGION/PROVIDER
ISTINGS

Below the tabs, there is a link to Terms of Use, a Contact Us page, and Privacy Policy.

Acceptance of Terms - Contact Us - Privacy Policy

At the bottom of the page, you will see three icons. These will appear on all pages.

When you hover over the buttons, you will see the following options:

Q[ m |2




SEARCH OPTIONS

Address Search

This option allows you to locate medical providers within a selected distance from a specific
address.

INTRO  ADDRESS SEARCH NAME SEARCH  REGION/PROVIDER LISTINGS

Enter Address

Address

City State Zip

You must enter a valid zip code or city and state.

Provider Language's other than

English

Networks: t‘

The system is programmed with Urban/Suburban/Rural rules to adjust the Search Distance based on
the location.

If searching within a city, the search distance will be lower than if searching a more rural area.

You can decide how your search results should be sorted and how many provider records you'd like
to have displayed on each page.

Search Distance (miles): ©1 ©2 O5 ©10 ®25 O50 ©100

Sort Results By: @ Distance © Name O Specialty
Providers per Page: @10 O25 O50 ©100 O250




To narrow down your search, select a provider type and specialty.

Select Provider Type/Specialty (If you don't select a type or specialty, you will get all providers.)
Search Key:‘

Provider Types: Specialties:

Hospitals “ ||Occupational Medicine Clinic N
Initial Care Occupational Medicine

General Medicine Urgent Care Clinic

Treating Providers Walk-In Clinic

Physical Medicine & Therapy = ||Walk-In Clinic (after hours)

Orthopedics Primary Care Physician

Radiology ~||General Practice ~
Hold the CTRL key down to select multiple elements with the mouse.

Your Specialty list will change depending on the Provider Type selected.

Provider Types: Specialties:

m Hospital: Acute Care .
Initial Care Hospital: Emergency Room

General Medicine Hospital: Long Term

Treating Providers Hospital: Psychiatric/Chemical Dependency
Physical Medicine & Therapy = | Hospital: Psychiatric

Orthopedics Hospital: Rehabilitation

Radiology ~|/Hospital: Specialty -

At the bottom of the page, you can click “Find Providers” to get to search results, or you can “Display
Provider Count,” which will show you the number of records available within your selected city, state,
ZIP, provider type and specialty.

Find Providers | Display Provider Count




Name Search

This option allows you to locate a medical provider by name, group affiliation, Tax ID number, or
telephone number. State is a required field.

INTRO  ADDRESS SEARCH NAME SEARCH  REGION/PROVIDER LISTINGS

Enter Provider Name or Provider Info to search for

Searching for common words may be slow - (Wildcard Help),

State ‘ V‘
City | v

Provider Name
Group Affiliation

TIN

Phone

Networks:

Sort Results By: ® Name O Address O Specialty

Providers per Page: @10 ©25 ©O50 ©100 ©250
Find Providers

Network and sorting options are the same as when conducting an address search. When you have
filled in your information, click Find Providers. Provider Types and Specialty are not available for
Name Search.



Region Search

This option allows you to create a list of providers within a selected geographic region (State,
County, City, or ZIP Code). You must select a State, but County, City, and ZIP are optional. Selecting
more than one parameter will narrow down your results. After selecting your provider type and
specialty, click on Find Providers.

INTRO  ADDRESS SEARCH NAME SEARCH  REGION/PROVIDER LISTINGS

Enter Region

State ‘ v |5farm-~g all providers in a state may be slow
County ‘ v

City ‘ v

Zip Code ‘ ‘

Provider Language's other than English

Networks: ‘Z‘
Sort Results By: ® County OCity OName O Specialty
Providers per Page: ®10 025 O50 ©100 O 250

Select Provider Type/Specialty

Search Key: ‘

Provider Types: Specialties:

Hospitals « | |Occupational Medicine Clinic =
Initial Care Occupational Medicine

Urgent Care Clinic
Walk-In Clinic
Walk-In Clinic (after hours)

General Medicine

Treating Providers

Physical Medicine & Therapy
Orthopedics

Radiology -

Hold the CTRL key down to select multiple elements with the mouse.




SEARCH RESULTS

The address search results page displays what you search for and the count of providers within your
search radius.

YOU SEARCHED FOR WEFOUND

1 Main Street 466 providers found within 5 miles.
Arlington, VA 22204

YOU SEARCHED FOR WEFOUND

Provider Name: SMITH 109 providers matching your search criteria.
State: VA

YOU SEARCHED FOR WE FOUND ‘
State: VA 99 providers found within your search region.

Search results display a variety of information about a provider record. Column headers that are
underlined indicates the ability to sort by that column.

— Provider Address Phone Specialty Language Network Miles

[ — Selects all records on the page

Provider — Provider's name and group affiliation. Clicking on the provider name will open the
Provider Information page.

Address - Provider’s physical address

Phone — Provider’s scheduling phone number
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Specialty — Provider's field of expertise
Language — Languages spoken by that provider
Network — Provider’s participating networks

Miles — Only displays for Address Search. Indicates distance (“as the crow flies”) from your search
address.

Click on any provider's name to open a new provider information window.

EX3 PROVIDER INFORMATION

Copy to Clipboard Back to Results

Provider Concentra Medical Center D TEXT PROVIDER INFO TO MOBILE PHONE

|T',f:)e a phone number B | m

Address 9211 Burge Ave

Specialty

Language

National Provider Identifier
Phone

Fax

Hours

Language Line
Accepting WorkComp Patients?

Medical Director

Richmond, VA 23237

Occupational Medicine
Clinic

Occupational Medicine
Urgent Care Clinic
Walk-In Clinic

All Languages Available
1184744732
804-275-7200
804-743-2525

Mon-Fri 8:00 am - 5:00
pm

Y
Y

Richard M Conyers

f
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You can do several things with your search results.

You can navigate through the pages of your search results using the Next button, or you can enter a
specific page number and click Go.

SRR . ... JE . it oges | one

Use This Page to select all providers on the page, or All Pages to select all providers in the search
results, to create directories or to export to Excel.

Directory

When creating a directory, filling in the items shown below will allow the info to show on the
directory cover page. When you are finished, click on “create directory” to be taken to the final
version.

Below, you will see a preview of your directory cover page. (Note, final formatting is not shown here). To continue, please complete all necessary
information in the entry fields below and then click on Directory at the bottom of the screen. In some instances, there may be no option to enter

additional data.

Create Directory

Include Table of Contents (where applicable)? & Include Index?

careworks
Prepared For: Prepared By:
Name B Preparer
Title
Address
City, State, Zip VA
Extension
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Providers grouped by county and city, listed in name order.
fcont) Concentra Medical Center
Accomack, VA — Richmond -
Staunton Chariottesville, VA 22911 m"" Fairfax, VA 22031
4322443027 S211 Burge Ave 703-272-4305
Micd Expivios Srpiat Cave, 9C~ Richmond, VA 23237
Med Express Urgent Care 5C - Alexandria City, VA N0 Urgent Care Ciimic
Staunton i 2 8613 Lee Highway Suite 110
Urgent Core Cli Fairfax, VA 22031
1203 Richmond Ave Ste 109 Alexandria m 7032724305
Staunton, VA 24401 5211 Burge Ave
540-885-0623 Concentra Medical Center Richmond, VA 23237 Concentra Medical Center
Occupctional Medicine T 700 Wolk-n Clinic
. e L —
Urgent Core Clinic 703-514-6718 (‘-’"'c;:‘;‘: Cler 203-272-4305
£2 Lambert St Ste 111 S211 Burge Ave
Staunton, VA 24401 Richmond, VA 23237 N
e c""_'""m"! .["'am"’ 804-275-7200 Henrlco. VA
5590 General Washington Dr
Albemarle, VA Alwndvte, W 2312 prerr e S
211 Burge
Charlottesville Richmond, VA 23237 CONCERASS Bieslical Ceais
Concentra Medical Center pa s Occupotiona! Medicine
Urgent Care Clinic 9900 West 8road Strast Sute
Med Express Urgent Care, PC - 5550 General or c
ini. Alexandria, VA 22312 2 Glen Alen, VA 23060
Med Express Urgent Care - 703-914-6718 Fairfax, VA 8043580361
Chariottesville Seminole
square Concentra Medical Center Fairfax
Urgent Care Clinic Waik-in Clinic Concentra Medical Center
1139 Seminole Tri 5590 General Ws Occupotioncl Medicine Clinic
VA 22901 Alexandria, VA 22312 Camcesisn Miedtical Cemtes: 3500 West Broad Strest Sute
349783998 7035146718 :‘“"'H m”“"" ““"‘m"’ iib c
Fairfax, VA 22031 SO0 Alan, YA 22000
e Expees gt o Chesterfield, VA . B
4 Concentra Medical Center
Med Express Urgent Care, PC Urgent Care Clinic
Pantops
m Report all inaccuracies to the network directly by using the provider update function available on the resuilts page. _to_
= Data last updated on 06/04/2020. Date Directory created: 06/05/2020.
Prepared for: VA
Excel
Search results can also be exported into Excel.
A B c E E H 1 J K LM N o 1 P u I w
1 prov_d tin name goup 20dress oty courty state p  Gistance phone f.0 network  specialty caegory Fssssich add  sich_omy s1oh_
2 202418 Fader, PaulF_.MD Sacred Peals HeathCenter 3430 E Rowe 86 Flagstaf Coconino AZ 85004 25 928-863-7313 Rockpor Family Practioe Primary Care Prowders 0 Main Sreet  Flagstaff AZ
3 NT40E5  Bansal Skipra MD 2920 N 4th St Flagstaff Coconino AZ 85004 27 $28-213-6900 Rockpon Family Practice Primary Care Prowders W0 Main Street  Flagstaff AZ
& WS2ET  Henley.Evic.MD 2900 N4th St Flagstak  Coconno AZ 85004 27 $28-213600  Rockpon Family Practioe Primary Cate Providers 0 Main Street Flagstaff AZ
5 95M3%  Martn, Georgia B.MD 2920 N 4th St Flagstaff Coconino AZ 85004 27 %28-213600 Rockpor Family Practice Primary Care Provders 0 Main Street  Flagstaff AZ
6 864368 Morgan, Jerold R, DO 220N 4th St Flagstaff Coconno AZ 85004 27 328-231600 Rockpon Family Practice Primary Care Provders 0 Main Street  Flagstaff A2
T 9558384 Migers, Thomas M MD 20N St Flagstaff Coconno AZ 85004 27 28-2136%00 Fockpon Family Practice Primary Care Providers 0 Main Street  Flagstaif AZ
8BNS Poistein, Barbara A, DO 2500 N Rose St Flagstaff Coconno AZ 85004 29 S28-773-%N Rockpor Family Practce Primary Care Prowders 0V Main Street  Flagstaif AZ
9 20554%2  Smmith, Charies H, MD 2500 NFose St Flagstafi  Coconno AZ 85004 29 S28-774-M7T1  Fockpon Family Practoe Primary Care Providers 0 Main Sreet Flagstaif AZ
0 2805307 Croft, Bradford D, DO East Flagsta#f FamiyMedone S5 E Cedar Ave Ste A3 Flagstaff Coconino AZ 85004 29 328-T74-2788 Rockport Family Practioe Primary Care Prowders 0 Main Sweet Flagstaif AZ
3633109 Brygan, Michael J, MD MB5N Tuquoise Dr Ste 200  Flagstaff Coconino AZ 85004 39 328-226-29% Rockpor Family Practioe Primary Care Prowiders W0 Main Sreet  Flagstaff AZ
R WSs2565 Detavar, Nazir. MD 200N Beaver S Flagstaf Coconino AZ 8801 42 928-T73-3366 Rockpon Family Practice Primary Care Providers 0 Main Sreet  Flagstaff AZ
B s00mss Flores, Michael J. MD MOON San Francisco SteE  Flagstaff Coconino AZ 85001 42 928-T74-38 Rockpor Family Practice Primary Care Prowiders W0 Main Street  Flagstaff AZ
W 8647707 Herring Gary A MD ROONBeaver S Flagstafi Coconino AZ 85004 42 928-779-3366 Rockpon Family Practice Primary Care Prowders W0 Main Sreet  Flagstalf A2
LR ] Lee, RachelN_MD ROONBeaver S Flagstaff Coconno AZ  850M 42 928-775-3368 FRockpor Family Practice Primary Care Prowders WMain Sweet Flagstaff AZ
B 7468851  Ne# Richard K MD R00NBeaver Flagstafi Coconino AZ 8801 42 328-778-2368 Rockpon Family Practice Primary Care Providers 0 Main Street  Flagstaff AZ
7 Bosees Oros, Chnstophe K, DO ROONBeaver X Flagstaff Coconno AZ  850M 42 928-779-3368 Rockport Family Practice Primary Care Prowders 0 Main Sweet Flagstaff A2
%] 5642060  Siddaram, Raju.MD 200N Beaver Flagsta#f  Coconno AZ 85011 42 $28.7793066  FRockpon Family Practios Primany Care Providers 0 Main Sreet Flagstaff AZ
L ) Herring Gary A, MD 13N Beaver St Flagstaf Coconno AZ 85004 45 328-T74-6061 Rockpor Family Practioe Primary Care Providers W0 Main Sreet  Flagstaif AZ
20 25463 Mogk, Neal W. MD 765 N Beaver St Flagstaf  Cooonino AZ 85001 45 S28.77¢.7345  Rockpon Famil Practios Primary Care Providers 0 Main Sreet Flagstaff AZ
a_ s Yee Robert S.MD 710N Beaver StBidg 3 Flagstaf Coconino AZ 8801 45 328-226-54 Rockpon Family Practice Primary Care Provders 0 Main Sreet Flagstaff AZ
2 295458 Seby Mak ¥.MD 417 N Agassiz St Eidg | Flagstai  Coconino AZ 85004 46 287796939 Rockpon Family Practioe Primary Care Providers 0 Main Sreet Flagstalf AZ
23 R0Se4ES  Alaraz, Carlos, MD 119 E Fte 65 Ste 100 Flagstaff Coconino AZ 85004 47 %28-773-20m Rockpor Family Practice Primary Care Prowders W0 Main Swreet Flagstaff A2
24 5839039 Ammond John S MD  Flagstalf ValkinMedcal Ce 1190 E Pz 68 Ste 00 Flagstafi Coconno AZ 85001 4.7 928-527-1320 Rockpon Family Practice Primary Care Prowders 0 Main Sreet  Flagstaf AZ
25 6833018  Bronstein Gerald S, MD  Flagsta¥f VaknMedcal Core 111 East Rt 65 Ste. 100 Flagstaft Coconno AZ 88001 47 928-527-8320 Rockpor Family Practice Primary Care Prowders W0 Main Sweet  Flagstaff A2
% 688%085 Douglas, Stephen A MD  Flagsta#f Walk-inMedical Care 110 E Route 65 Ste 100 Flagstaff Coconno AZ 85001 4.7 928-527-5551 Rockport Family Practice Primary Care Prowders 0 Main Sreet  Flagstaff AZ
27 Q0S84 Kommer, Cutis, MD 1190 E Fre 66 Ste 100 Flagsta#f  Coconno AZ 85004 47 S28.772.201  Rockpon Family Practios Primary Care Prowders 0 Main Sreet Flagstaff A2
8 TR0 Saal, Andrew D, MD = inare Coconno AZ 88001 58 928-214-2320 Rockport Family Practice Primary Care Providers 0 Main Sreet  Flagstaff AZ
23 7RO Sebdy Mark ¥_MD 417 N Agassiz St Bidg 1 Mourtanare Coconno AZ 88001 58 928-775-6969 Rockpor Family Practice Primary Care Providers W Main Street  Flagstaff AZ
M 1EKIME  Brewer, StephenC.MD 3157 € Providence Dr Flagstaf  Coconino AZ 85004 19 328-522-8006  Rockpon Family Practice Primary Care Providers 0 Main Sreet Flagstalf AZ
AN V0S84 Feuquay, Katheyn N. MD 100L1 W Granite ¥aley Or Flagstaf Coconino AZ 85004 19 $28-213-6100 Rockpor Family Practice Primary Care Prowders W0 Main Sreet  Flagstaff AZ
2 DESN2  Foley NilsE.MD 3157 E Providence Dr Flagstaf  Coconno AZ 85004 19 $28-522.8006  Rockpon Family Practice Primary Care Providers 0 Main Sreet Flagstalf AZ
33 7He0S1  Dil Jare E.MD 220N 4th St Moemon Lake Coconno AZ 85008 231 928-213-6100 Fockpon Family Practice Primary Care Prowders 0 Main Sreet  Flagstaff A2
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You can view your results in list or map format.

List View
~] Provider Address Phone Specialty Language Network  Miles
Occupational
Medicine Clinic
. . . Occupational All
4 46440 Benedict Drive, Suite 108 o CareWorks
[J Concentra Medical Center . 703-444-5656 Medicine Languages _
Sterling, VA 20164 ) Direct
Urgent Care Available
Clinic
Walk-In Clinic
_ Med Express Urgent Care, PC - Virginia 1209 Richmond Ave Ste 109 540-885-0629 Urgent Care CareWorks
~ Med Express Urgent Care PC - Staunton  Staunton, VA 24401 Clinic Direct
42 Lambert St Ste 111 Urgent Ca CareWorks
O Patient Care Plus © 540-885-6789 _ Eo e ©
Staunton, VA 24401 Clinic Leased
Med Express Urgent Care, PC - Virginia .
) : 1149 Seminole Trl Urgent Care CareWorks
0 Med Express Urgent Care - Charlottesville i 434-978-3998 . .
Charlottesville, VA 22901 Clinic Direct

Seminole Square

Map View

SO [ QU o IO .- | e [ o I o | - SO .| ..

Martnsourg
.

- Concentra Medical Center Map Satellite e @;W .'I’ovgton  Fo !
Occupational Medicine ge—orampepns & ""“5'”" ==
Clinic Philopi e L} @

Occupational Medicine & m (=) 9 ' el o)
Urgent Care Clinic 3 T (@ emns =) s Tl ington &3

Walk-In Clinic : T Apexandria 4 2
5590 General Washington Dr ® O &3 1
Alexandria, VA 22312 = y .

703-914-6718 & G Pacslod Cumper o &
More Info i T ® Fraduriaia i

' Concentra Medical Center s.’,, Qf et

Occupational Medicine Fishersviles. ville ) A

Hot Springs Waynesboro o
Clinic 7 5 (] (=) » e
Occupational Medicine R A S @ e
Urgent Care Clinic oo IS ' .
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Create Panel

Users with admin, internal or panel card access can create panels. This can be done either one at a
time, or in bulk using the batch function. In the below example, we are using a client demo site.

Single Panels

To create a one-off panel, enter the necessary information into the Address fields on the left. At the
bare minimum, you must enter a city + state or ZIP code to be able to create a panel. Then, choose
your document output - the choices are panels (pdf format) or excels. Panels are saved and can be
searchable using the Retrieve Panel tab if you enter a Panel Name.

careworks

[ Logout |

INTRO ADDRESS SEARCH NAME SEARCH REGION/PROVIDER LISTINGS RETRIEVE PANEL STATE RULES PROVIDER NOMINATION CREATE PANEL USER GUIDE

Enter Address
Panel Name
Address
City San Diego State CA Zip
Location Code
SLK Code
Network CareWorks CA Network v
Document Output | Panel v
Create Panel | New Address

15



Once you have entered your information, you will be taken to a draft format of the panel. From there,
you can make changes to the provider listings by verifying, replacing, adding custom entries, or
removing providers. You can also choose to produce your panel in English, Spanish, or both.

Select the language for this document.
English [ Spanish
Show distance? | (default) v~
P
: In case of injury, refer to the preferred providers listed below. k
Choose File | No file chose! Carewor S
NOTICE TO ALL EMPLOYEES
you

.

. e available for prompt, efficient and high quality me: e

- m me: Department listed O e nearest gqualified facility

. or 911

INITIAL CARE
1. Concentra Medical Center
Occupational Medicine
Waolk-in Clinic
Occupctional Megicine Clinic
Urgent Care Clinic
3930 Fourth Avenue Suite 200
San Diego, CA 52103
619-297-5610
Est Dist: 0.8 mi
Hours: Mon-Fri 8:00 am - 5:00 pm
=z Q

When you are finished making your edits, you have the following options:

Save Pending Panel | Approve Final Panel | Delete Panel

We recommend saving your pending panel if you'd like to come back to it later. It will not be finalized
until you click Approve Final Panel. Once your panel has been saved, you will be directed to a pdf
version that is able to be both printed and emailed.

Batch

If you are starting from scratch, select New Batch from the menu on the right side of the create

panel page. If you are coming back to an existing batch that has already been processed, click on
Load Batch.

16



To input a new batch (of up to 500 addresses), input the necessary information in the Batch
Configuration boxes. Again, you are able to select a document output of either panels or excels, but
batch allows for the panels to be zipped together to save downloading time.

Batch Configuration Batch Menu

Batch Name

When Done, Email To

Include message with Email

Document Output Panel ~
Search Path Panel - Admin ~
Document Sorting NAME ~

Choose File  No file chosen

Do not change the name or order of the columns in the excel template!

 Save Batch | Cancal|

Using a standard excel template for the layout of panel names and addresses, upload your file by
clicking on Choose File and click on Save Batch.

Your batch will then move to a queued status. Run times for batch completion are between 15
minutes and 24 hours, dependent upon the number of addresses you are processing at one time. An
email will be sent to the email address entered in the When Done, Email To box when the batch is
complete.

To access your completed batch, go back to the Create Panel page, but this time click on Load
Batch. You will be given a list of available batches to choose from (with the most recent being sorted
to the top of the page) — when you find your batch, click on LOAD on the far right.

You will be taken back to the main page but be given these options underneath the batch menu.

17



Current Batch Job

Batch Job: KD Test Batch 11112019
Email To: kristind@talisys.com
Output Type: Panel

Output Sort: NAME

Status: DONE

Address Count: 26

Edit Batch
Configure Output
Resubmit Batch

Refresh Batch

Refresh (no providers protected)

Refresh (protect good providers)

The first option, Edit Batch, will take you to a list of the panels created using the addresses you
provided. You can then open and edit panels one by one.

Email Enter Batch View Provider Document Edit
— DoclID Location Name Address Network To Date Input RunDate Status Final Updated Count Status Final
. 5011 Grande Bivd Edit , View Edit
1 S002723532 1143 #1234 ) OH 11/11/19 11/11/19 Pending 2 total
Medina, OH 44256 Input Output Output

Network

The other six options are available as a way to refresh or reconfigure batches that may have expired
or become outdated.

18




Retrieve Panel

While saved batches are accessible via the Create Panel tab, saved single panels and other
documents are available for search and edits via the Retrieve Panel tab.

Search for Document (Use only one search field as criteria)
Name

City

State

Zip

Location Code

Created By

SLK Code

Document Type: O All ®Panels  Directories _ Medical Cards © Letters O Excel

Date Range: to
Sort Results By: ® Name O Address O Date/Time
Show: 2 All Documents O Document with status changes © Pending Documents O Final Documents

Results per Page: © 10 ©25 ©O50 ©100 ®250

By entering a keyword into a field of your choice and using the parameters to narrow down your
results, you can search for historic panels and documents in the system. These documents are
editable in the same manner that they are upon initial creation.

INTRO  ADDRESS SEARCH NAME SEARCH REGION/PROVIDER LISTINGS RETRIEVE PANEL (CREATE PANEL

YOU SEARCHED FOR WEFOUND

State: GA 12 documents matching your search criteria.
Find ALL word(s) in Panels

e DI e [ e D Y Y o D

Archive
Name Location Address Documents Created by Action
Panel
Reinicke 2005 Commerce Drive Created: )
) UPDATE: Reinicke Athens, Inc., 02/09/21 07:03 Edit/Delete
Athens, Inc. Athens, GA 30607 02/09/2021
* 06:59PST

19



Medical Cards

Admin, internal and panel card users also can create single medical cards in the system.

INTRO ADDRESS SEARCH NAME SEARCH  REGION/PROVIDER LISTINGS RETRIEVE PANEL MEDICAL CARD STATE RULES PROVIDER NOMINATION CREATE PANEL  ADMIN
Enter Address
Address
City State Zip
Networks: v
Create Medical Card

After entering an address and choosing a network, click on Create Medical Card.

—

Medical Card
CaAreWorks ... oo e oot

act as your identification card for your workers’
COMPENsation iNSurance cove: Prasen

d upon arrival to any medical provider

esent

related

to jus id. This card does not certify
guarantee payment.

medic; =
compensability or

Pharmacy First Fill daim Information

The pharmacy benefit card 15 ONLY to be used for medicabons prescribed for your work related injury.

Name
Phans: Participating pharmacies include but are not limited to:

RxBIN:
RxPCN: Walgreens Safeway Employsr Demonstration Account [-]
Network: Walmart Kroger
cvs RiteAid Clalem Nk —
C u er
3 ) Date of Injury -
Scheduling Services
Claims Examiner
F Specia rvices Contact Provider Connection: 2 e *
« Transportation Phone -
= Translation
* Dental . .
Mailing Address »

* Modified Duty may be available. Contact your Employer for details. *
Report all changes to your work status to CareWorks immediately
If you have personally paid a bill please forward to your Claims Examiner.

You will be taken to a draft version of the form. Enter information in all required fields (marked with a
red asterisk) and click on Create Medical Card. Completed Medical Cards are searchable via the
Retrieve Panel tab.
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State Rules

Users can access rules and regulations specific to any state by clicking on any of the links listed on
the state rules tab.

careworks
[Logout ]

View Rules for:  All Idaho (ID) Montana (MT) Rhode Island (RI)

Alaska (AK) lllinois (IL) North Carolina (NC) South Carolina (SC)

Alabama (AL) Indiana (IN) North Dakota (ND) South Dakota (SD)

Arkansas (AR) Kansas (KS) Nebraska (NE) Tennessee (TN)

Arizona (AZ) Kentucky (KY) New Hampshire (NH) Texas (TX)

California (CA) Louisiana (LA) New Jersey (NJ) Utah (UT)

Colorado (CO) Massachusetts (MA) New Mexico (NM) Virginia (VA)

Connecticut (CT) Maryland (MD) Nevada (NV) Vermont (VT)

District of Columbia (DC) Maine (ME) New York (NY) Washington (WA)

Delaware (DE) Michigan (M) Ohio (OH) Wisconsin (WI)

Florida (FL) Minnesota (MN) Oklahoma (OK) West Virginia (WV)

Georgia (GA) Missouri (MO) Oregon (OR) Wyoming (WY)

Hawaii (HI) Mississippi (MS) Pennsylvania (PA)

lowa (1A)

The information contained on this page has been compiled from sources believed to be reliable. No warranty, g or rep: ion, either express or implied, is
made by CareWorks Managed Care Services, Inc. as to the correctness or sufficiency of these state rules. CareWorks Managed Care Services, Inc. has included these rules
for information purposes only. These rules should not be relied upon in reaching any decisions regarding workers’ comp ion. The user full responsibility for

verification of these rules.
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Provider Nomination

If you would like to nominate an out-of-network provider for network acceptance and participation,
you can fill out a provider nomination form.

Fill in information in all required fields (marked with a red asterisk) and send a copy to yourself for
your records. Depending on the state you enter as the provider's address, the system will
automatically locate the participating networks in that state and send the nomination form to the
appropriate contacts at each network.

From Enter your email address L =]

Send copy to self

cc

Separate multiple email addresses with commas

Subject Provider Nomination Form

June 10, 2020

PROVIDER NOMINATION FORM # Indicates a required input
REQUESTOR INFO PROVIDER INFO
Name * Name -
Contact Group

Please select a pre-formatted address from the autofill drop down
Phone Address .
Fax Phone .

When the form is complete, click on send email. If you chose to send a copy to yourself, you should
receive a copy within a few minutes.
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